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the facts
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The global GDP impact of

£ Call center challenges Al and automation by 2030

¢ Global agent call capacity is still nearly 8%
lower than pre-Covid levels Total impact:

¢ The cost of hiring in a typical European call 26.1% of GDP
center increased between 5-10% in 2022 T

¢ More than one in five customers feel that $7'0 trillion
businesses make them wait too long for service

Total impact:
14.5% of GDP

3 Automation opportunities $3.7 trillion

¢ Around 40 seconds of the typical customer
service call can be automated away

e 90% of individual customer service tasks can Total impact:
be automated Northern 9.9% of GDP

e 86% of consumers are intrigued by Al service Europe $1.8 trillion
tools and will try them out

e 75% of all contact volume to a call center
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@ babelforce
What if you could AUTOMATE

of customer service tasks?

About babelforce C‘j
babelforce is a contact center automation e_o
platform with a difference. If you can picture your

ideal customer journey, you can build it with ' .
babelforce.

With our toolset, you can give your customers
experiences that feel genuinely crafted for them.
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